
Hotel Accommodations
Guided Tours
14 Meals

Discover 
Scotland
September 11-20, 2023
From its rugged sea-sprayed islands to 
its stately castles layered in history, 
Scotland awaits. 

10 
Days

Package Includes:

Round-Trip Airfare from Detroit
Bagpipe Lesson, Whisky Distillery, Isle of Skye, 
Armadale Castle, Loch Ness, Orkney Islands, 
Dunrobin Castle, Sheepdog Demonstration, St. 
Andrews, Choice on Tour, Edinburgh Castle, 
Scottish Cooking Experience, & more!

For Bookings Contact 
Custom Holidays 

(313) 388-0448         www.customholidaysonline.com
7000 Roosevelt, Suite 202, Allen Park, MI 48101

Highlights:



YOUR TOUR AT A GLANCE 

 Hotel Accommodations: 

Day 1 Overnight Flight 

Day 2 Maldron Hotel Glasgow, Glasgow 

Day 3 – 4 Ballachulish Hotel, Ballachulish 

Day 5 – 6 Pentland Hotel, Thurso 

Day 7 River Ness Hotel, Inverness 

Day 8 – 9 Radisson Blu Edinburgh, Edinburgh 

10 Days 
9 Nights 

14 Meals: 
8 Breakfasts 

6 Dinners 

Activity 
Level 2 

 
For bookings made after March 24, 2023 call for 
rates.  

Included in Price: Round Trip Air from Detroit  
Metro Airport, Air Taxes and Fees/Surcharges,  
Hotel Transfers  

Not included in price: Cancellation Waiver and  
Insurance of $399 per person  

*All Rates are Per Person and are subject to change, 
based on air inclusive package from DTW  

Additional Rate of Business Class: $3,990 

IMPORTANT CONDITIONS: Your price is subject to 
increase prior to the time you make full payment. Your 
price is not subject to increase after you make full  
payment, except for charges resulting from  
increases in government-imposed taxes or fees.  
Once deposited, you have 7 days to send us written  
consumer consent or withdraw consent and receive a 
full refund. (See registration form for consent.)  

A deposit of $600 per person is due upon  
reservation. Reservations are made on a first come, 
first served basis. Reservations made after the deposit 
due date of March 10, 2023 are based upon  
availability. Final payment due by July 13, 2023.  
 

Double $4,399;  Double $4,299*  

Single $5,399;   Single $5,299 

Triple $4,349;  Triple $4,249  

BOOK NOW & SAVE  
$100 per person 

From its rugged sea-sprayed islands to its stately castles  

layered in history, Scotland awaits. Learn how to play the  

bagpipes and enjoy dinner at the National Piping Centre’s farm

-to-table restaurant. Sample Scotch whisky on a distillery tour. 

Marvel at the stunning Isle of Skye. Take a cruise on famed 

Loch Ness. Explore the Orkney Islands’ ancient Skara Brae. 

Visit Dunrobin Castle. Visit a local family on their farm and 

meet their sheepdogs. Explore the regal city of Edinburgh.  

Put a modern twist on Scottish cuisine during an interactive 

cooking class. Discover a land of rolling green Highlands, 

friendly sheepdogs, and smooth Scotch whisky.  
Available Option: Scottish Cultural Show $125 USD 



Day 1: September 11, 2023: Overnight Flight 

An overnight flight transports you to a country of stunning landscapes, lively cities 
and stirring history.  

Day 2: September 12, 2023: Glasgow, Scotland - Tour Begins 

Your tour opens in Glasgow, Scotland’s Victorian capital city. Start your Scottish  
adventure with a visit to the National Piping Centre. After a demonstration and  
lesson with a renowned piper, it’s your chance to give it a go! Then, join your fellow 
travelers for a lively welcome dinner at the Centre’s farm-to-table restaurant. (D) 

Day 3: September 13, 2023: Glasgow - Glencoe - Ballachulish 

This morning, bid Glasgow farewell as you travel to one of Scotland’s renowned 
whisky distilleries. Taste and see for yourself why Highland malt whisky is  
considered the world’s finest. Continue on to the Highlands, making your way 
through the breathtaking scenery of Glencoe and Rannoch Moor. Admire the  
verdant green hills and mountainside waters as you arrive at your remote  
countryside hotel situated on lovely Loch Linnhe. (B,D) 

Day 4: September 14, 2023: Ballachulish - Isle of Skye - Ballachulish 

Take a stunning drive along the “Road to the Isles” and over the Skye Bridge to the 
legendary Isle of Skye, also known in poetry and song as Eilean a' Cheò (The Misty 
Isle). Enjoy dramatic views of the Sound of Sleat. Then, visit Armadale Castle & 
Gardens* and the Museum of the Isles to learn about island life and the history of 
Skye. Conclude your visit with views of the isle from yet another vantage point  
during a ferry crossing back to the mainland. Returning to Ballachulish along the 
same road, see Glenfinnan where Bonnie Prince Charlie rallied the clansmen for 
battle during the 1745 Jacobite Rebellion. (B,D) 

Day 5: September 15, 2023: Ballachulish - Loch Ness - Thurso 

Today, enjoy stunning and unspoiled landscapes as you journey further into the 
Highlands. Travel through the Great Glen, famous for its many lochs (lakes). Visit 
the striking ruins of Urquhart Castle before enjoying a cruise on Loch Ness, one of 
Britain’s most scenic bodies of water. Keep your eyes open — you never know when 
Nessie will appear! Travel off the beaten path to Thurso, one of Scotland’s most  
remote towns on the North Coast. Embrace the rustic environment of the Scottish 
Highlands as you settle in for your 2-night stay. (B) 

Day 6: September 16, 2023: Thurso - Orkney Islands - Thurso 

Grab your windbreaker – it’s time for an adventure on the Orkney Islands.** Ferry to 
this former Viking stronghold off the northernmost coast of Scotland, where artists 
admire the ever-changing clouds rolling across the sky like a time-lapse at double 
speed. On the crossing, feel the wind in your hair as you view the abundant bird life 
and, if you are lucky, porpoises and seals. A local guide introduces this ethereal 
place that few visitors to Scotland get to experience. Visit Skara Brae and discover 
the remains of a Neolithic village built at the same time as the Great Pyramids in 
Egypt. Continue on toward the prehistoric Ring of Brodgar, reported to be older than 
Stonehenge. Make your way through the town of Viking Kirkwall before returning to 
the mainland (B,D) 

Day 7: September 17, 2023: Thurso - Inverness 

As you make your way back from the northern coast, visit Culloden Battlefield. On 
this spot in April 1746, a half-hour battle changed the course of Scotland’s history. 
You’ll also stop at the majestic Dunrobin Castle*** which dates back to the 1300s. 
Take in the breathtaking views as you drive along the windswept cliffs of Scotland’s 
east coast. Enjoy an overnight stay in Inverness, capital of the Highlands. (B,D) 

 

DAILY ITINERARY 

**Weather conditions may sometimes prevent operation of the ferry to the Orkney Islands. In these  
cases, your Tour Manager will substitute activities on the mainland. ***Dunrobin Castle is open from 
April to October. When it is closed you will visit Fort George or similar. ****The Palace of Holyrood-
house may close occasionally when the Queen is in residence or for official state functions. Due to the 
remoteness of the Highlands region, hotels are carefully chosen, yet also reflective of the rustic nature of 
the landscape. Most of the hotels do not have elevators, requiring guests to navigate stairs to reach their 
room. Rooms in these hotels are smaller than average.  



Day 8: September 18, 2023: Inverness - Pitlochry - St. Andrews - Edinburgh 

Begin your day with a visit to a family-run farm set in the heart of the Highlands. See 
sheepdogs at work while surrounded by the mountain wilderness of Cairngorms  
National Park. Continue on to the vibrant Victorian town of Pitlochry for some time at 
leisure before traveling to St. Andrews, the beautiful town in the Kingdom of Fife that 
gave the world the game of golf. See the Royal and Ancient Clubhouse and the  
famous Old Course. End your day in Scotland’s capital city of Edinburgh. (B) 

Day 9: September 19, 2023: Edinburgh 

Today it’s your choice! Choose to get acquainted with this regal capital on a locally 
guided panoramic city tour, exploring both the Old and New towns before visiting the 
Palace at Holyroodhouse,**** the Queen’s official residence in Edinburgh and former 
home of Mary Queen of Scots -OR- for a different perspective you may join a local 
expert and explore the Old Town and Royal Mile on foot; descend into the city’s vast 
underground vaults and uncover a world unchanged since the 18th century. Both 
choices include a visit to Edinburgh Castle, home of the Scottish Crown Jewels. This 
evening, give traditional Scottish ingredients a modern twist. Enjoy a lively and  
interactive cooking experience at one of Scotland’s premier culinary institutions.  
With a “wee dram” in hand, toast the end of a wonderful journey. (B,D) 

Day 10: September 20, 2023: Edinburgh - Tour Ends 

Your tour of Scotland comes to a close today. (B) 

DAILY ITINERARY 

Optional 5 Days 3-Night London Pre Tour  
Extension Rate: $899.00 USD per person, double, land only  

Included Meals: 3 Breakfasts  Activity Level 3 

Day 1: Overnight Flight You’re on your way to the United Kingdom. Begin in England and enjoy a 3-night stay in London.  

Day 2: London, England Experience London, the esteemed capital of the United Kingdom. Often described as a world  
within a city, London is a sophisticated metropolis with a  
timeless style all its own.  

Day 3: London Navigate the city like a local expert. Using your included Oyster card, hop on the famous underground 
Tube and zoom to the city’s most beloved attractions. Visit  
Kensington Palace, once the home of Queen Victoria and  
Princess Diana. Enjoy some free time to explore the city. Today breakfast will be included.  

Day 4: London The day is yours! Take advantage of your day at leisure and included Tower of London pass. London’s  
bustling city streets are lined with beautiful gardens, fascinating museums, celebrated monuments, and grand theaters – 
and you’ll be a part of it all! Today breakfast will be included.  

Day 5: London - Glasgow, Scotland Wish London goodbye as you take a high-speed train through the English country-
side to Scotland. Today breakfast will be included.  
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162 Middle Street 

Pawtucket, RI • 02860 
Phone: 1-800-852-5655  Fax: 1-401-727-9014 
 

 

 

If paying by credit card, please complete this form and return to Custom Holidays. We can only 

charge your credit card for the amount noted if the signature, address and phone number are listed 

below.  Thank you! 
 

CREDIT CARD AUTHORIZATION FORM 
 

BOOKING NUMBER: 1157139 TOUR: Discover Scotland  

DEPARTURE DATE: September 11, 2023 GROUP NAME: Custom Holidays 

 

Name of Passenger: 

Salutation:______ First Name:__________________ Middle Initial:____ Last Name:_________________ Suffix:____ 
 (Mr., Mrs., Rev.) (Please print as it appears on Passport) (Jr., Sr.) 
 

Cardholder Name: _________________________________________________________________ 
 (Please print as it appears on your Credit Card) 

 

Cardholder Address: _______________________________________________________________ 
 (as it appears on your credit card statement) 

_________________________________________________________________________________ 
 

Cardholder Phone:  _________________________________________________________________ 
 

Credit Card Type: ___American Express     ___Discover     ___MasterCard     ___Visa 

  

Credit Card Number:  _______________________________________________________________ 
 

Expiration Date: ___________________________  Amount to be charged: $ ___________________ 
 

Cardholder’s Signature: ____________________________________  Date:  ___________________ 
 

I agree to pay according to the card issuer agreement.  I understand and accept Collette cancellation 

policy, terms and conditions. 
 

Participating credit card companies are now requiring a billing address and phone number for 

FRAUD PREVENTION.  All information MUST be provided.  Thank you for your cooperation! 

If using your credit card for payment, please return this Authorization Form by mail to:  
 

 Custom Holidays 

 Attn: Wendy Baggett 

 7000 Roosevelt Ave Ste 202 

 ALLEN PARK, MI 48101-2583 
 

 Or by Fax to: 313-388-7820 
 

 Above credit card information has been called in to Collette. 



 

162 Middle Street 

Pawtucket, RI • 02860 
Phone: 1-800-852-5655  Fax: 1-401-727-9014 

 
 
 

BOOKING NUMBER: 1157139 TOUR: Discover Scotland  

DEPARTURE DATE: September 11, 2023 GROUP NAME: Custom Holidays 
 

 

Available Options 
 

Personalize your tour by adding an optional activity below.  Our recommended options have been carefully chosen to help enhance your 

individual experience.  Complete the provided Prepaid Options Form to reserve your options. 
 

Availability is limited and reservations are on a first come, first serve basis.  Payment must be received no later than 15 days prior to 

departure.  Prices are subject to change. 
 

Children under the age of 18 MUST be accompanied by an adult. 
 

 

 

Edinburgh 

 

Scottish Cultural Show: A Night of Food, Song & Dance $125 USD  

Join us for a rollicking evening of tastes, sights and sounds that are classically Scottish. Feast on a banquet prepared 

from a selection of local recipes. Your taste buds will savor the true flavor and goodness of this distinctive country. 

Tonight will be filled with entertainment including Highland pipers and dancers, who deliver the very best in Scottish 

music, song and dance. Be prepared for a Scottish night of food, fun and many fond memories!   This option will not 

be offered on departures that include the Royal Edinburgh Military Tattoo.  Duration: Approximately 3 hours.  Please 

note a minimum of 15 passengers is required.  Transportation is included. 
 

 

 

 
 

PASSENGERS NAME: (Please submit a separate form for each passenger) 
Salutation:____ First:___________________ Middle:_________________ Last:______________________ Suffix:____ Nickname:_____________ 
 (Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.) 

 

✓ 

 

Option 
Price Per Person 

(USD) 

 
 Scottish Cultural Show: A Night of Food, Song & Dance 

This option will not be offered on departures that include the Royal Edinburgh Military Tattoo. 
125.00 

 
Please make checks payable to Collette and send to: 

 
Custom Holidays 
Attn: Wendy Baggett  
7000 Roosevelt Ave Ste 202 
ALLEN PARK, MI 48101-2583 
Fax: 313-388-7820 

 



  

TRAVEL DATE: 9/11/2023 TERRITORY: M1 
Discover Scotland  RES#: 1157139 

For Reservations Contact: Wendy Baggett  (313) 388-0448 email: wendy@customholidaysonline.com 
Custom Holidays, 7000 Roosevelt Ave Ste 202, ALLEN PARK, MI 48101-2583 

A non-refundable deposit of $600 per person is due upon reservation.   Reservations are made on a first come, first served basis. Final payment due by July 13, 
2023.   

YOUR INFORMATION: 
Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation. 
IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start.  The information below must be 
the legal name and be 100% identical to the ID being used to travel <passport/driver’s license> including middle names or suffixes <Jr, Sr>. 

First:  Middle:   Last:   Suffix:   

Nickname:   Gender: (    ) Male     (    ) Female Date of Birth: month   day   year   

Address:   City:   State:   Zip Code:   

Phone: ( )   Cell: ( )   Email Address:   

Passport Number:   Expiration Date: (month/day/year)   Date of Issuance: (month/day/year)   

City, State, Country of Issuance:   Citizenship:   

Should you become ill or injured, whom should we contact (not traveling with you):   Phone: ( )   

ROOMING WITH:  Check if address is the same as Passenger #1 

First:   Middle:   Last:   Suffix:   

AIR GATEWAY: Departure airport for this tour:   
Air Seat Request: (   ) Aisle   (   ) Window   (   ) Next To Traveling Companion 
Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our pre-scheduled times. 
Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an additional charge. 

Please reserve an upgrade to Elite Airfare for an additional rate of:     Business Class $3,990 

Service is limited and not available on all flights or carriers. Other restrictions may apply. Please note: if you purchase an upgrade we cannot guarantee the 
same flight schedule as the group. If Business class service has been purchased, it is for the international portion of the journey only. 
Are you willing to separate from the group air schedule to accommodate your upgrade request? (   ) Yes   (   ) No 
“Federal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your checked or carry-on 
baggage.  A violation can result in 5 years’ imprisonment and penalties of $250,000 or more.  Details on prohibited items may be found on TSA’s “prohibited items” web page: 
http://www.tsa.gov/traveler-information/prohibited-items.” 

TRAVEL PROTECTION: (   ) Yes, I wish to purchase travel protection $399    (   ) No, I decline 
If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due with first deposit. The Waiver 
Fee does not cover any single supplement charges which arise from an individual’s traveling companion electing to cancel for any reason prior to departure. The single 
supplement will be deducted from the refund of the person who cancels. (There is coverage under Part B which includes a single supplement benefit of $1,000 for certain 
covered reasons. See Part B for details.) 
 

EXTENSION: I wish to purchase "3-Night London" (   ) Yes   (   ) No 

ON TOUR ACTIVITIES: Please choose one of the following on tour activities 
Please Choose One: 
(    ) Edinburgh Castle with Panoramic Coach tour of Edinburgh  
(    ) Walking tour of Edinburgh's Royal Mile and Old Town 

PLEASE MAKE CHECKS PAYABLE TO: Collette   (   ) Check   (   ) Credit Card 

Waiver/Insurance Amount: $___________________ Deposit Amount: $___________________ Total amount enclosed: $___________________ 

Cardholder Name (if paying by Credit Card):   

Cardholder Billing Address:  Check if address is the same as above   

Cardholder Phone:   Amount: $  

Credit Card Number: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  Expiration Date: _ _ _ _ 
 M M Y Y 

SIGNATURE REQUIRED for acceptance of the below conditions and agreement to credit card use: 

  Date:   
I agree to pay according to the card issuer agreement. I understand and accept the cancellation policy, terms and conditions. See http://www.gocollette.com/about-
collette/terms-and-conditions for full terms and conditions of your purchase. 
Important Conditions: Your price is subject to increase prior to the time you make full payment. Your price is not subject to increase after you make full payment, except for 
charges resulting from increases in government-imposed taxes or fees. 
 


